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Message from Chief Operating Officer — Water Management and Plumbing Skill
Council

»
D)

Water is the source of life - an essential of all human activities, however, with
increasing agriculture, commercialization, rapid population explosion and changing consumption
patterns, the need for water, especially clean water, is at all- time high.

It not only provides drinking water and waste water services to the global population but also
supplies the industrial and agricultural sectors.

There is a huge need to build Human resources for the Water Resources & Plumbing Sectors in
India. India has been blessed with a demographic dividend with a potential to reach greater
heights.

A well trained and motivated manpower is the backbone of any developmental activity. In a hugely
diversified field like the water and the plumbing sector also, there is a pressing need for sustained
human resource development through multi - level training of personnel involved in the sectors to
undertake the challenges and tasks ahead.

The plumbing workforce plays a very important role in protecting the health of the nation. The
plumbing sector in India is highly unorganized and dependent on contractual and migratory
workforce and its various diversified sub-segments such as contractors, manufacturers and
consultants were not represented by any organisation. WMPSC was launched to bridge the gap
between the demand and supply of skilled manpower and has been consistently offering
excellence in vocational proficiency, backed by holistic skill development for the plumbing
community to help reduce this skill deficit.

This textbook has been developed as per National Occupational Standards based curriculum,
which is aligned as per the Industry requirement for the job role and to promote experiential
learning related to the Qualification. This will enable the readers to acquire necessary skills,
knowledge and aptitude.

I wish the readers all the best of their future and happy learning.

)
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Maj. Gen. TK Chadha (Retd.)
Chief Operating Officer
Water Management and Plumbing Skill Council
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PSC/N0108 Coordinating with the senior and other working team

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. effective ways of communication
KB2. building team co-ordination

A. Core Skills/ Communication skills
Generic Skills The user/individual on the job needs to know and understand how to:
SA1l. communicate in Hindi / regional language

Teamwork

SA2. share work load as required
SA3. accept and interpret instructions and requirements correctly
SA4. co-ordinate with co-workers and sub-ordinates

B. Professional Skills | Decision making

The user/individual on the job needs to know and understand:
SB1. how to spot and communicate potential areas of disruptions to work process
and report the same
SB2. when to report to senior and when to deal with a colleague individually,
depending on the type of concern

Reflective thinking

SB3. improve work processes by interacting with others and adopting best
practices
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